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Chapter 1 – CREDIT REPORT

What is a Credit Report?
Your personal credit report is a record reflecting your financial behavior which also contains
your identification information. A credit report is also sometimes referred to as a credit file or a
credit history.
A credit report is an agglomeration of information about your debt repayment habits. Credit
reports contain data on how you pay your bills; repay loans, how much credit you have available,
what your monthly debts are, and other types of financial information.
Credit reports include information such as your current residence and previous addresses. A
credit report displays data collected from your creditors (past and present) and public records.
Nationwide consumer reporting agencies sell the information in your report to prospective
creditors, employers, insurance agencies and other businesses that use it to evaluate your
applications for credit, employment, etc….
A sample of an Experian credit report can be found on page 12 of this book or online at
http://www.experian.com/assets/credit-education/brochures/sample-credit-report.pdf
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What is on my credit report?
There are 5 main components of the credit report.
A credit report generally consists of:
 Personal Information – Your name, addresses (current & previous), date of birth, social
security number, telephone number(s), place of employment. Your spouse’s name may also be
included.
 Credit Inquires – Every time a lender or creditor checks a consumer’s credit report, an
inquiry appears on the credit file. Inquiries remain on the credit report for 2 years and reveal
recent credit activity.
 Credit History – A list of all of the creditors that you have ever had accounts with. Each
creditor reports debt repayment history for each and every account on a monthly basis. A credit
history also shows the date an account was opened, the credit limit, current balance, monthly
payment amount, and payment history for the last 12-24 months.
Other information which may be reported – consumer disputes, liability (joint or
individual), signer or co-signer, status of the account: current, late, charged-off, etc….
 Public records – Information which is collected from court records; such as tax liens, court
judgments, bankruptcies, etc….
 Consumer Statement – This is the part of the credit report in which the consumer can write
a 100 word statement in order to explain an issue with an account.
Remember, the report itself does not say whether you are a good or bad credit risk. The purpose
of the credit report is to provide the lender with the data to make a lending decision. Lenders
may make their decisions based on different criteria, so having as much information at their
disposal ensures that they are making the right decision.
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Chapter 2 – CREDIT SCORE

What is a credit score?
Now that we have determined what a credit report is and what it consists of, let’s talk about the
Credit Score.
Did you ever wonder how a lender decides whether to grant you credit? Creditors use credit
scoring systems to determine if you are a good risk for credit cards, auto loans, mortgages, or
insurance. A credit score is a number, which helps lenders decide how likely you are to repay
loan or credit card on time.
A credit score may also be used to decide the terms and the interest rate you get from lender. A
higher credit score means that you are a low credit risk; this means that you will be more likely
to get approved for credit or insurance at the best possible rates.
It is also important to understand that a credit score and a credit history are two completely
different things. The credit score is calculated based on the information gathered from your
credit report. Credit reporting agencies typically do not provide credit scores along with credit
reports unless specified.

Why is There More Than One Credit Score?
Credit Scoring
Did you know that you have several credit scores? Your credit score varies from lender to lender,
depending which credit scoring system is used to calculate the score itself. Although there are
several models for calculating credit scores, the score most commonly used by lenders is the
FICO score, created by Fair Isaac Corporation.
Each of the three major credit reporting agencies worked side by side with the Fair Isaac
Company in the early 1980 to establish the FICO credit scoring model.
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It is important to understand that the information on your credit report has a direct impact on
your credit score. If you pay your bills on time, use no more than 30% of your available credit,
don’t have any collections, public records, or other derogatory accounts; you will most likely
have a good credit score.
Credit Scores vary depending on which credit scoring algorithm is used. The most common
range of the credit score is 300-850.

7 Tips on Improving Your Credit Score

As we already know, credit scoring systems are complex and vary among creditors and
lenders. However, there are several key factors which are used in every credit scoring model. By
improving these factors you will be able to increase / raise your credit score.
Tip 1: Payment History – Pay your bills on time. Late payments and collections have a major
negative impact on your credit score.
Tip 2: Outstanding Debt – Keep the balances on your credit cards (revolving credit) low. The
rule of thumb is use no more than 30% of the available credit limit. This will help you increase
your credit score and manage your finances more effectively.
Tip 3: Length of credit History - The longer you have had established credit, the better it is for
your overall credit score. If you have a very short credit history, work on establishing credit.
You can establish credit by opening credit cards. Be mindful; do not open a lot of new accounts
all at once. Applying for too many new accounts could have a negative effect on your score.
Tip 4: Inquires - If you are shopping for a car or negotiating a mortgage rate, do your homework
and check your own credit report. This will not affect your credit score. If you find any
derogatory information, work on correcting it before applying for a car loan or mortgage. This
will help you avoid multiple unnecessary inquires. Remember, your credit score is impacted by
inquires, too many will drop your score.
Tip 5: Mix of Credit - Although it is generally considered a plus to have established credit
accounts, too many credit card accounts may have a negative impact on your score. Apply for
new credit only if you need it.
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Keep in mind, having a good mix of credit with both revolving and installment loans, improves
your credit score more than just having either credit cards or installment loans.
Tip 6: Credit cards –Closing old accounts will lower your credit score. So keep your old
accounts open, even if they are not being used.
Tip 7: Personal information variances - This is by far, the most overlooked and underestimated
part of your credit score. The FICO algorithm calculates multiple variances of your personal
information such as name, address, phone number, employer, and social security number
variances as a negative factor. Having only one address, one phone number, and one name on
file will help improve your credit score.
To learn more about credit scores and how to improve them, visit www.CreditFirm.net
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Chapter 3 - Major credit reporting agencies in the
United States.

Who manages my credit file?
There are several credit reporting agencies in the United States, the 3 biggest are: Equifax,
Experian, and Transunion. These national credit agencies are for-profit companies owned by
their shareholders. They are not government entities or funded by the government.
The 3 national credit reporting agencies are competitors and they do not share information with
each other except in special circumstances. This is why if you are ordering your credit report it is
good practice to order it from all 3 credit bureaus.
How do credit agencies collect the information?
Credit agencies or bureaus gather their consumer credit information by soliciting creditors such
as credit card companies, banks, and lenders to join their systems and contribute their
information on consumers to the systems. In return for submitting data to the systems, creditors,
who are members, may use the system to obtain credit information about consumers who are
applying for credit or to review existing consumer accounts.
Besides Equifax, Experian, and Transunion there are independent, local credit bureaus
throughout the country that are generally affiliated with one of the three national credit reporting
agencies.
Credit reporting agencies are regulated by the Fair Credit Reporting Act (FCRA), which is the
Federal law governing consumer reporting agencies and credit reporting procedures in United
States. Some states have their own versions of the law.
Under Federal law, credit reporting companies known as CRAs (consumer reporting agencies)
have numerous responsibilities to protect consumers and their credit information. You can find
the complete text of the FCRA Federal law at: http://www.ftc.gov/os/statutes/fcrajump.shtm
Credit Bureau Contact Information
You can contact three major credit bureaus by visiting their websites:
www.transunion.com
www.experian.com
www.equifax.com

© 2012 CreditFirm.net Credit Repair All Rights Reserved.

Page 6

If you prefer, you can call the credit bureaus
Transunion: 1-800-888-4213
Experian: 1-888-397-3742
Equifax: 1-800-685-1111
You can also contact the credit bureaus the old–fashion way, by mail:
TransUnion
Consumer Relations Center
P.O. Box 1000
Chester, PA 19022
Experian
P.O. Box 9701
Allen, TX 75013
Equifax Credit Information Services, Inc
P.O. Box 740241
Atlanta, GA 30374

© 2012 CreditFirm.net Credit Repair All Rights Reserved.

Page 7

Chapter 4 - How to get a free credit report

Your credit history plays a major role when applying for any type of credit, such as a credit card,
auto loan, personal loan, mortgage, or even employment. It is a good idea to know what is being
reported in your credit file before applying for any type of credit.
Checking your credit report at least once a year is of the utmost importance, especially
considering that identity theft is one of the fastest growing crimes in US. Checking your credit
report will allow you to make sure that your identity has not been compromised. If you notice
any incorrect or derogatory information on your credit report which does not belong to you, take
the steps to correct it.
Under the Fair and Accurate Credit Transaction Act (FACTA) you are entitled to one free credit
report within a 12-month period from each of the three credit reporting agencies.
To order a copy of your free report call 1-877-322-8228 or visit the government-mandated
website www.annualcreditreport.com.
You may also request a copy of your annual credit report via mail. Complete the Annual Credit
Report Request Form located on page 16 of this book or online at www.annualcreditreport.com
and mail it to:
Annual Credit Report Request Service,
P.O. Box 105281,
Atlanta, GA 30348-5281.
Typically, reports will be mailed to you within 15 days.
You may order your credit reports from each of the three nationwide consumer reporting
agencies at the same time, or you can order one report at a time. By requesting the reports
separately, you can monitor your credit more frequently throughout the year.
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When ordering a credit report, you will need to provide your name, address, Social Security
number, and date of birth. If you have moved in the last two years, you may have to provide your
previous address.
Are there any other situations where I might be eligible for a free report?
Other than your yearly report, you are entitled to a free credit report if your application for credit,
insurance or employment was denied. You have 60 days from the day of receiving notice of the
action to request free copy of your credit report.
You’re also entitled to one free report a year if;
 credit, insurance, employment denial
 you’re unemployed and plan to look for a job within 60 days;
 you’re on welfare;
 Your credit report is inaccurate because of fraud or identity theft.
The free annual credit report typically does not contain a credit score. However, the credit
bureaus will provide you with a credit score for a FEE upon request.

© 2012 CreditFirm.net Credit Repair All Rights Reserved.

Page 9

Chapter 5 - The “4th largest” nationwide credit
bureau

Innovis Data Solutions is the 4th largest credit bureau.
Innovis began as ACB Services in 1970 - founded by Associated Credit Bureaus (ACB) and was
purchased by CBC Companies in 1999.
Innovis sells a variety of consumer credit reports to businesses and lenders. Innovis also provides
information to employers to screen job applicants and to landlords to screen potential tenants.
How to get approved for a credit card
Buying lists of consumers, meeting certain lending criteria, is standard practice for credit card
companies. This practice is also known as the pre-screening process. Innovis currently provides a
service that helps lenders to SORT the list prior to mailing out pre-approved credit card offers.
Therefore, even if your Transunion, Experian and Equifax credit reports are in a good shape, any
adverse information on your Innovis file could prevent you from getting pre-approved credit card
offers.
Stay ahead of the credit game, order a free copy of your Innovis credit report. If after reviewing
it you have noticed mistakes and discrepancies, make sure to correct them. You can do it
yourself (be ready to spend a lot of time on research as well as the process) or hire a reputable
professional Credit Repair Company.
How to order your Innovis credit report?
Innovis currently offers two convenient ways to request a copy of your credit report: by phone or
by mail.
Phone: Call 1-800-540-2505 anytime to request a copy of your Innovis Credit Report. You will
be asked to answer several questions in order to verify your identity. Once your order has been
placed, you should receive a copy of your Innovis Credit Report within three to five business
days. If for some reason you were unable to complete your request by phone, you may submit
your request by mail.
Mail: Complete the Credit Report Request Form located on page 17 of this book or online at
https://www.innovis.com/InnovisWeb/formOrderReport.html and mail it to Innovis at the
address provided on the following page.
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Innovis
Attn: Consumer Assistance
P.O. Box 1689
Pittsburgh, PA 15230-1689
When submitting your request in writing include the following information:
Proof of current address: copy of government-issued ID, signed lease, recent utility bill, recent
bank or credit union statement.
Proof of name: copy of government-issued ID, Social Security card, birth certificate, marriage
license, Medicaid or Medicare card.
How to get a FREE Innovis credit report?
Regardless of where you live, you are entitled to one Innovis Credit Report at no cost if you:
Are unemployed and intend to apply for employment within the next 60 days.
Receive public assistance.
Believe your file contains inaccurate information because of fraud.
Received a notice of an adverse decision - such as a denial of credit, insurance or employment within the past 60 days.
If none the above stated circumstances apply, you will have to pay your State mandated fee for a
copy of your credit report. State laws mandate different fees for their residents. To find your state
fee visit https://www.innovis.com/InnovisWeb/fees.html
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Annual Credit Report Request Form
You have the right to get a free copy of your credit file disclosure, commonly called a credit report, once every 12 months, from each of
the nationwide consumer credit reporting companies - Equifax, Experian and TransUnion.

For instant access to your free credit report, visit www.annualcreditreport.com.
For more information on obtaining your free credit report, visit www.annualcreditreport.com or call 877-322-8228.
Use this form if you prefer to write to request your credit report from any, or all, of the nationwide consumer credit reporting companies. The
following information is required to process your request. Omission of any information may delay your request.
Once complete, fold (do not staple or tape), place into a #10 envelope, affix required postage and mail to:
Annual Credit Report Request Service P.O. Box 105281 Atlanta, GA 30348-5281.
Please use a Black or Blue Pen and write your responses in PRINTED CAPITAL LETTERS without touching the sides of the boxes like the examples listed below:

Social Security Number:

Date of Birth:

-

-

/
Month

/
Day

Year

Fold Here

Fold Here

M.I.

First Name

JR, SR, III, etc.

Last Name

Current Mailing Address:

House Number

Street Name

Apartment Number / Private Mailbox

For Puerto Rico Only: Print Urbanization Name

City

State

ZipCode

Previous Mailing Address (complete only if at current mailing address for less than two years):

House Number

Street Name
Fold Here

Fold Here

For Puerto Rico Only: Print Urbanization Name

Apartment Number / Private Mailbox

City

State

Shade Circle Like This >
Not Like This >

I want a credit report from (shade
each that you would like to
receive):
Equifax
Experian

ZipCode

Shade here if, for security
reasons, you want your credit
report to include no more than
the last four digits of your
Social Security Number.

TransUnion

If additional information is needed to process your request, the consumer credit
reporting company will contact you by mail.
Your request will be processed within 15 days of receipt and then mailed to you.
Copyright 2004, Central Source LLC

31238

Close form

For convenience, fill in the form before printing

Credit Report Request Form
Identification Information: * (required)
First Name *

Middle Name

Last Name *

Generation

Address *

City *

State *

Social Security Number *

–

Zip *

Date of Birth *

–

Email Address

Home Phone

–

Business/Alternate Phone

–

–

Extension

–

Include the following information:
Proof of current address: copy of government-issued ID, signed lease, recent utility bill, recent bank or credit union
statement.
Proof of name: copy of government-issued ID, Social Security card, birth certificate, marriage license, Medicaid or Medicare
card.
Mail this form to:
Innovis
Attn: Consumer Assistance
P.O. Box 1689
Pittsburgh, PA 15230-1689

For convenience, fill in the form before printing

